%

D LIUBLIANA

P.U.15 -001 Issue: 4

Documents for customer

Rules for the preparation, granting and maintenanceof validity of
Slovenian Technical Approvals (STS) for constructino products



I:‘ LIUBLIANA

P.U.15-001 page/pages: 2/17

Documents for customer issue: 4

Introduction

These rules provide a definition of the procedungslved in the preparation, granting, maintenance
and withdrawal of Slovenian Technical Approvals §%) for construction products. They include a
definition of the tasks and responsibilities offbtdte Approval Body and the Applicant for the STS i
the procedure for the preparation of the STS, ardefore serve as a reference document (a copy of
the rules shall be supplied to the Applicant togetith the acknowledgement of receipt of the
application; the rules are also accessible on ZAg&'b pages) as well as an annex to the Contract
about the preparation, granting and maintenancelidity of the STS for the construction product
concerned. In particular, these rules are for the @f manufacturers and suppliers of construction
products who intend, in accordance with the prowisiof the Construction Products Act — ZGPro
(Official Gazette of RS, No. 52/00) and the Builgliact (Official Gazette of RS, N0.110/02) to apply
to the Approval Body, ZAG Ljubljana, for a Slovenidechnical Approval (STS) for a construction
product.

More complete information about the procedure fayuéring an STS can be accessed at the Approval
Body's websitewww.zag.si/ts

Those manufacturers who wish, before submittingrenél application, to become better acquainted
with the procedure for the acquiring of an STS n@ke use of a preliminary informal meeting, at
which the Approval Body, i.e. its authorized remmstive, will be able to provide more detailed
information:
» about the application for an STS, and about whatuchents about the product and its intended
use have to be submitted in the procedure;

» about a rough estimate of the costs involved, &oditethe anticipated time schedule for the
preparation and granting of the STS; the actuakcmsd deadlines for the preparation of the
STS will be defined later, on the basis of the warigram for the preparation of the STS (see
Section B);

» about the structure and content of the technitafdr the product, which the manufacturer has
to submit to the Approval Body at the latest by skeat of the preliminary activities for the
preparation of the STS (see Section B), in acca@anth the "Instructions for the Preparation
of a Technical File".

It is recommended that the manufacturer or suppkEome acquainted with the legislation which is
currently in force in Slovenia in connection witretplacing of construction products on the market,

and with the use of such products in works.
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A Receipt and handling of applications for STS's

Al Submitting applications

The application for an STS must be submitted bynt@ufacturer or supplier using a standard form,
which will have been made available at the prelanjrinformal meeting, and can also be accessed at
the Approval Body's website: www.zag.si/ts

Application forms shall be considered valid onlglif necessary data are supplied, and if the fam h
been signed by the authorized representative ofAjmgicant and is properly stamped with the
Applicant's stamp. If so, then the manufacturerobees an Applicant for an STS. The Applicant is
also requested to give details about any web-ditergvmore information can be obtained about the
product, as well as his VAT Registration Numbeid aontact details, i.e. fax and telephone numbers,
and email address. If the Applicant has appointechathorized agent to act on his behalf in the
procedure for the STS, then he shall also supptppy of such an authorizationto the Approval
Body, and also notify the latter about the ageattiress for correspondence.

Submitted applications shall serve as a firm ofderall the necessary preliminary activities (see
clause B.1) up until the conclusion of a contrawtthe STS procedure. If, however, the procedure
should be interrupted before such a contract i€loded, either at the request of the Applicant, or
through the Applicant's fault, the Approval BodyaBthave the right to charge the Applicant for the
costs of all work so far performed.

A.2 Verification of the adequacy of applications

A representative of the Service for Technical Amate of the Approval Body will assess the
adequacy of submitted applications. In particulais representative will verify the following:
« whether or not the content of the application isiptete, and whether the documents which are
needed for the initiation of the procedure haventmémitted,

< whether or not the product has been describedatisfactory manner, whether the intended
use and, if necessary, the end use applicatidmegbtoduct, has been defined, whether the
predicted service life of the product has beeredtand whether the locations of all
manufacturing plants have been announced,

« whether or not, in the case of the product conakreeme other technical specification
according to Article 6 or 7 of ZGPro already exists

« whether or not a draft harmonized technical spesaiibn or guideline already exists for the
product concerned, and if it does at what stagge it

» whether or not the product can be the subjectsoigle STS, and whether the application
needs to be suitably modified.

The representative of the Service for Technical rApals shall, together with the corresponding
Leading Expert, verify whether or not the conditidar the issuing of an STS are fulfilled, as vaall
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whether or not the product described in the apjtinas a construction product, and whether orinot
is regulated by any other technical regulation.

If the available data are sufficient and completed if no corresponding technical specification
already exists for the product, the representaiivilhe Service for Technical Approvals shall notify
the Applicant about the receipt of the applicateamd request that the latter settle twsts of
processing the application If the available data are insufficient and/oramplete the Applicant will
be requested to make the necessary alterationgdditions. Together with such a notification the
representative of the Service for Technical Appl®vahall provide copies of the following
documents:

* "Rules for the preparation, granting and maintenane of validity of Slovenian Technical

Approvals (STS's) for construction products”,
e "Instructions for the Preparation of a Technical File",

and will at the same time inform the Applicant abavhich Leading Expert will process the
application for the issuing of the STS.

In the case that the Applicant does not provideatiditional requested data or does not pay thes cost
of the processing of the application, as a ruldwit. period of 1 month from the date of the isguin
by the Approval Body of the corresponding proformeaoice, the representative of the Service for
Technical Approvals shall notify the Applicant abthe cancellation of the procedure.

B Preliminary activities, and work programs for the preparation of STS's

B.1 Activities before the preparation of the STS

During his/her contacts with the Applicant, the de@ Expert will try to obtain from the latter as
much useful data and as many relevant document®smsble, so that the product is described in a
satisfactory manner. On the basis of the delivéeetinical documentation the Leading Expert shall,
together with the staff of the Service for Techhipprovals, prepare and send to the Applicant a
draft work program and anestimate of the costs involvedin the form of an offer, for the
inspection of the delivered documentation, any r@cessary) identification and proving tests
(preparation of the Technical File), and an estin@dtthe costs of the procedure for the preparation
and granting of the STS.

In the case of more complex work programs, whiciuire a larger amount of preliminary studies (in
particular, in the case of uniqgue and innovativedpcts) the representative of the Service for
Technical Approvals may require payment in advafioen the Applicant, corresponding to the
estimated costs of the preliminary analysdsch are necessary for the preparation, as wethas
scheduling and financial evaluation, of the wor&gram
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In the case that the Leading Expert does not redéir documents needed for the preparation of such
an offer, the Service for Technical Approvals wait,his or her recommendation, cancel the procedure
for the preparation of the STS by means of a cporeding notification of cancellation.

B.2 Analysis of the technical file

Analysis of the technical file will be performed byleading expert of the Approval Body in the field
of the construction product concerned. He/sheahiick particularly the following:

» whether or not the technical file has been preparedcordance with the given instructions, and
whether it is in conformity with the informationvgin at the time when the application was
submitted,

» whether or not it contains sufficient informatidmoait the product and its intended use,

» whether or not it contairiaformation which the Applicant explicitly does notwish to be
stated in the STS(such information must be suitably indicated),

» whether or not the existing results of tests andateculations of individual characteristics of the
product, and the results of conformity control sitbed by the manufacturer, can be used for
evaluation of the required characteristics, andHerassessment of the fitness for use of the
product (see subclause C.4.1).

After analysing the technical file, the appointezhding Expert of the Approval Body will decide:

» about whether or not the information given in teehnical file is sufficient for the preparation of
the work program, or else that additional inforratneeds to be supplied by the Applicant; in
the latter case, a deadline - of usually up to&@sd will be defined, by which time the
Applicant shall supply the additional informaticequired,

» about whether or not a visit to the Applicant's ofanturing plant(s), including inspection of the
production process, needs to be made before gfdnnpreparation of the work program.

B.3 The acceptability of already existing data abaduests and/or calculations

The acceptability of already existing data abowststeand/or calculations will be assessed by the
Leading Expert according to the following criteria:

» the evidence of any tests or calculations shadirref the same type of product, which has to be
confirmed by means of a declaration of identityhe product and, if necessary and applicable,
by means of identification tests or measurements,

» data given in evidence shall be reliable and pigmircumented, and as a rule may not be older
than one year, and in no case older than 5 yeasu¢h a case there shall be sufficient proof that
the product has not changed since the date o&#tg t

» the sampling procedure shall be equivalent to tbhequlure which is specified in the
corresponding table mentioned in clause C.3, aad&mples shall be representative of the
product and of its method of production,

» the test method or the method of calculation dhakquivalent to the method prescribed in the
corresponding table mentioned in clause C.3, atidartase of any transpositions of existing
results, correlation between the results shalldismed,

» the quality and competence of the testing laboyatdrich has performed the tests must be
verified and proved (e.g. by means of an accreditatocument, or by witness testing, i.e. by



I:‘ LIUBLIANA

P.U.15-001 page/pages: 6/17

Documents for customer issue: 4

repeating the test in the presence of a representstthe Approval Body), especially if the
laboratory is not accredited for the particulan@imilar method.
Decisions regarding the acceptability of submiteedsting data for the verification of required
characteristics will be taken by the appointed liegdExpert, together with other experts, of the
Approval Body.

In special cases the Applicant may refer to existiata, which are owned by a third party. In such
cases the Applicant shall provide the Service fechhical Approvals witlpermission to use such
data, as well as a declaration by the Applicant thaslme is in complete agreement with the data
stated in the technical file of the third party.sinch cases it is important to take into accoumtfaloct
that the Applicant isiot the owner of the data, and may not, without the permissibhe third
party, change or add to the data. In the caseytach changes or additions (without the permission
of the third party) the Service for Technical Apyats will not be able to take such data into actoun
in the procedure for the preparation, granting maghtenance of validity of the STS.

B.4 Defining of identification procedures

During the period of validity of the STS, the idiénbf a product, when placed on the market, wdl b
periodically checked by means of identificationgedures against the product for which the STS has
been granted. Verification of the identity of pretiiduring continuous production is particularly
important in the case when the STS has been gram¢le basis of the verification and assessment
of the prototype.

Some examples of identification procedures are:

» testing of the identification characteristics ofrqmonents (using direct or indirect methods),

 testing of the identification characteristics o fhroduct,

« checking of the composition (formulation) of theguct,

» checking of the parameters of the manufacturinggss.
If the appointed Leading Expert considers that tifieation procedures need to be carried out, les/sh
will define the identification characteristics aglivas the identification procedures for the prdaduc
and/or for individual components of the producitidh identification is always obligatory on the
sample of the product which was used in the proeedlor the granting of the STS. Identification
procedures should not be confused with the perfoce®f in-process or auto-control tests within the
framework of factory production control

B.5 Development of the work program for preparationof an STS

B.5.1 General

The work program for the preparation of an STS twdldeveloped by the appointed Leading Expert.
The work program for the item "verification testsdéor calculations" will be split up into programs
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for the tests/calculations of the characteristitshe assembled system, of the components of the
product, and of the product itself. The work pragravill show clearly which of the contracting
parties (i.e. the Approval Body or the Applicarg)responsible for carrying out individual tests or
calculations, as well as whether acceptable evelaheady exists about the satisfying of individual
required characteristics.

The work program will include all tests and/or editions which will be performed by the Approval
Body, evaluated in financial terms and in termagfeed deadlines, as well as all other activitfes o
the Approval Body's experts in the preparationhef TS, but it will not include those tests and/or
calculations for which acceptable evidence alreadsgts, nor those which are to be performed by the
Applicant. The basis for the defining of pricesivaié the Approval Body's schedule of fees (Official
Price List) for tests and calculations, as welfasthe work of experts, based on the amount oétim
which they need to use.

The work program will also include a time schedalethe performance of tests and/or calculations,
and of other key tasks which need to be performéumthe scope of the preparation of the STS.

The work program will have the status of an intedwument of the Approval Body, and as a rule it
will not be supplied to the Applicant in its entye A summary of the work program, with a
recapitulation of the estimated costs, shall berstituent part of the Contract between the Applica
and the Approval Body.

B.5.2  Participation of the Applicant in the performance of the work program

The appointed Leading Expert and the Applicant mgree that part of the verification tests and/or
calculations for the product, which are definedhia work program for the preparation of the STS, be
carried out by the Applicant, on the latter's owaponsibility and account. In this case, howevas, t
Leading Expert will evaluate the competence oflétmratories which are proposed by the Applicant
for the performance of individual tests, as wellda$ining the conditions under which such testing
may be carried out (e.g. that it should be perfarinethe presence of the Leading Expert or another
expert of the Approval Body). A similar limitatiowill apply in the case of persons who may be
proposed by the Applicant for the performance aifiation calculations. Any decision about the
possibility of splitting up the performance of & the exclusive responsibility of the Service fo
Technical Approvals.

The verification tests and calculations which Wil performed by the Applicant will not be included
in the total contract price, but will only be shoimrthe work program.
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B.6 Carrying out of verification tests and/or calcuations

B.6.1 General

Within the scope of preliminary activities for tipeeparation of an STS, the Leading Expert, shall,
together with other experts, determine the methodbtaining or sources of necessary data for the
verification of all required characteristics. Thecassary tests and/or calculations of the required
characteristics are as a rule performed within filaenework of such preliminary activities, The
existing results of tests of the product may alsoubed if adequately documented, as well as the
results of tests from the previous factory prodarcttontrol, if corresponding proof for such tests i
available in the submitted technical file (see saB.3). In this way it is possible to reduce castd

the scope of the work program for the preparatibthe STS, and at the same time useful existing
data of satisfactory quality are not wasted. Resoifitained over a longer period of time, which are
important for the assessment of the durability serdice life of the product, are particularly udefu

The planned tests of the product will be performed:

» on samples of the product taken from continuouslyoction, if the product has already been
placed on the market, and if a system of factoogpction control has been established at the
manufacturing plant,

* on representative samples of the prototype of thdyzt, if continuous production of the
product has not yet begun; in this case it wilhieeessary to perform the prescribed
identification tests and measurements on the saafipfee prototype as well as on a sample of
the product which will actually be placed on therkea

Tests and calculations must be performed usingrte#hods which have been defined in the work
program, as a rule in ZAG's organizational unitee Tesults of such tests or calculations will be
documented in the form of records and/or reportacecordance with the quality management system
valid in the particular organizational unit(s).4AG's organizational units are not competent far th
performance of certain tests or calculations thenlteading Expert may order their performance in
another organization, taking into account the coma defined in clause B.3.

B.6.2  Proceduresin the case of non-compliance of the testing/calculation results

In the case when, based on the results of testaloulations, one or more of the characteristicthef
product does not satisfy the performance requirésneéne appointed Leading Expert will notify the
Applicant about this in writing. The Leading Expsetiall also notify the administrative staff of the
Service for Technical Approvals about this, andldiger shall file such notification(s) togetherthwi
the other documents corresponding to the procediutbis case the Approval Body may propose one
of the following solutions:

» that, if it is possible that the sample taken vigschance, a poor one, the tests be immediately
repeated on additional samples under conditiohe tdefined by the Leading Expert and other
experts of the Service for Technical Approvals,
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 that the tests or calculations be repeated afeesAfiplicant has arranged for adequate
modifications to be made to the design of the pcodud/or to the manufacturing process, this
work to be performed by a deadline to be agreed tetween the Leading Expert and the
Applicant,

» that preparations for the granting of the STS beptrarily suspended until the necessary
modifications have been made to the product,

 that the procedure for the preparation of the S& &hminated, as well as the Contract about the
preparation and granting of the STS, if the lati@s been previously concluded.

C Preparation and issuing of STS'S

C.1 Conclusion of a contract about the preparatiorand granting of the STS

When the technical file has been substantially gmegh so far that the STS can be prepared, a
representative of the Service for Technical Appleghall, on the basis of the work program and the
paid proforma invoice for the costs of processimg application, prepare a Contract and shall send
six unsigned copies together with a corresponditigi to the Applicant. The subject of the Contract

can be the preparation and granting of an STSeeeral products, for which the application has been
made.

If the Applicant does not return the signed conttaAG within a period of 15 days, the Service fo
Technical Approvals will notify the Applicant thatwill terminate the procedure for the preparation
and granting of the STS, and that it is the dutyhef Applicant to settle all costs which have so fa
arisen during the preparation of the work prograuth af the contract.

After any necessary coordination with the Applicaht Contract will be signed by the Director of
ZAG.

C.2 Inspection of the manufacturing plant and of tke production process

The purpose of visits to manufacturing plants &t tthe Leading Expert may become acquainted in
more detail with the production process, and afsthe product is produced continuously, with the
implemented system of factory production contrdieTinformation obtained by the Leading Expert
about the production process will help in the dateng of the required characteristics of the
product, whereas information about the system ofofg production control will help in deciding
about appropriate methods for the evaluation atestation of conformity.

Such an inspection can be taken into account aasi for the initial inspection of factory and of
factory production control, if a designated appbbedy is involved in the attestation of conformity
of the product with the requirements of the grar@éc.
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C.3 Determination of the required characteristics 6the product for its intended use

The required characteristics of the product forritended use, as well as the associated perfoenanc
requirements, will be determined by the Leadingdfkpnd other experts on the basis of:

» the Slovenian technical regulations, currentlyarcé, which regulate the use of the product in
works (an unofficial list of the currently validdeslation is accessible at:
http://prostor.gov.si/isgp/index.htiml

» the interpretative documents described in Articts ZGPro, which, for each essential
requirement for works, define the products andrtblearacteristics which have an effect on the
fulfilling of the relevant essential requiremenhéeBe interpretative documents vary, but in
principle they provide a list of the characteristighich are relevant for any product.

Particularly in the case of products which areadsebeing continuously manufactured, the Leading
Expert may, when determining the required charesties, make use of appropriate existing technical
specifications for the product concerned, e.gné@nal standards of Member States of the EUt draf
European Standards (prEN), or any already publidhgdnot yet legally valid standards for the
product.

When assessing the fitness of a product for iemiskéd use, the following will be taken into account

» the characteristics of the product which is torstalled in works or in an assembled system
such as a kit

« the characteristics which are related to the askshdystem, but are also relevant for the
intended use of the product (including the "chamastics of the installed product"),

» the characteristics of the components of the pripdiuthey are relevant for the intended use of
the product (these are usually related to dangegoads or important constituent parts).

The so determined required characteristics of tioelyct, as well as the corresponding verification
method and the associated performance requirenweititbe tabulated in the Evaluation Report.

C.4 Preparation of reports about the evaluation ofthe required characteristics, and the

assessment of the fitness of products for their iahded use

C.4.1 General

In the evaluation report, the verified performaneeel of each determined characteristic of the
product will be judged and assessed by the Leaflixgert against the established performance
requirement. The verified performance level of ealcracteristic will be based on the results of the
tests and/or calculations as they are relateddadhuired characteristics of the product. Evatumati
of each and every required characteristic of tloglpcet is the basis for the assessment of the fitaes
the product for its intended use. The product sspmed to be fit for its intended use when the
performance requirements are fulfilled for all thetermined characteristics.

The evaluation report shall include a conclusioncashether the product, with respect to the result
of the verification of the required characteristics fit for its intended use, and for its end use
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application, respectively. If the product is deethfit for its intended use, then the Leading Ekper
will start to prepare an STS for it, in accordangth the provisions of clause C.5.

The evaluation report is not a constituent pathefSTS. However, the Applicant will receive a copy
of it even in the case when an STS will not be gdrbecause the product has been found not to be
fit for its intended use.

C.4.2 Procedure in the case when the product is found not to befit for itsintended use

If during evaluation the Leading Expert finds thlaé product is not fit for its intended use, then
he/she will notify the Applicant in writing, and quide an explanation of the reasons for such a
conclusion. If the detected non-conformity/non-aonfities can be relatively easily eliminated, the
Applicant may do so by a deadline to be agreed wpitin the Leading Expert. All modifications
which are made at this time to the product shaltdbeumented in a corresponding appendix to the
technical file. The Leading Expert and other expe@iftthe Approval Body will then determine and
perform all necessary additional verification temtsl/or calculations, or else will repeat them ewn
samples. These additions to the work program steatlonfirmed in writing by the Applicant.

In the case of an unsatisfactory product the Applianay change the intended use of the product so
that it corresponds to the actual characteristickeproduct.

If the Applicant does not eliminate the non-confitynor non-conformities by the agreed deadline,
the Head of the Service for Technical Approvalslista the instigation of the Leading Expert,
suspend the procedure for the preparation of ti& &id notify the Applicant in writing about such a
decision in accordance with the provisions of sabsé C.7.1.

If the Service for Technical Approvals and the Apaht agree that the detected non-conformities
cannot be eliminated within a realistic period, #nat the same time a change in the intended fise o
the product is not justified, they may agree tgpsusl the procedure for the preparation of the STS.
The Service for Technical Approvals will in thissea too, proceed according to the provisions of
subclause C.7.1.

C.5 Content and documents of the STS

C.5.1 Content of the STS

Each STS has a prescribed form and content, wélialfowing main parts and sections:

» Legal basis and general conditions.
» Special conditions of the STS.
Description of the product and definition of itéanded use.

Characteristics of the product and verification moets.
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This section defines the required characteristics and the associated performance requirements, in
accordance with clause C.3, as well as the corresponding verification methods for each
characteristic.

Evaluation and attestation of conformity of thedurot

This section defines the system of attestation of conformity according to ZGPro, and describes the
tasks of the manufacturer aswell as those of any approved body which may be involved in such
attestation of conformity.

It also defines the obligations of the holder of the STS before the product is placed on the market
with a granted STS. These are, in particular, the obtaining of a certificate of conformity or of
factory production control (if required by the AoC system), the issuing of a declaration of
conformity, and marking of the product.

A constituent part of the STSis the control plan (see clause C.6),which provides detailed
definitions of the inspections and tests which need to be performed within the scope of initial type
testing, factory production control, identification of the product, and surveillance of conformity.

The assumptions according to which the fitnessefaroduct for its intended use has been
evaluated.

Descriptions are provided regarding the manufacturing conditions, as well as the conditions for

storage, installation and maintenance, upon which the characteristics of the product may depend.

o Identification of the product.
0 Recommendations to the manufacturer.
o0 Reference documents and other sources.
*  Annexes
Annexes to the STS usually contain detailed data, including sketches/photographs, about the
product and its intended use (i.e. about its design and manufacture), as well as the obligatory

control plan.

C.6 Control plans

The control plan is a document which specifiestyipes and frequency of the inspections and tests
which need to be performed on a product by the faatwrer and by the approved body (if involved
in the attestation of conformity), as well as thquired value levels of the control parametersdeo
to maintain the specified characteristics of thedpict, and to prove the continuing conformity cf th
product with the STS.

The control plan will consist of a number of tablesich will deal with:

» the manufacturer's control plan for the final praidiin particular, initial type testing of the fina
product and factory production control),

» the manufacturer's control plan for the receivimgpiection of components and raw materials,

» the control plan for the approved (inspection atifieation) body, if involved (in particular, the
initial inspection of factory, and regular survaiite of conformity).
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The control plan does not have to include all & pinoduct's required characteristics, but only éhos
which must be tested during continuous productsomge such data are needed for the evaluation of
conformity and for identification of the produchdirect test methods can only be used if adequate
correlation has been established between the refemaethod and the applied method.

As a rule, the control plan will contain the reguirent that the manufacturer's system of quality
assurance and factory production control must beumbented in a manual of factory production
control, which must include the requirements of tbkevant STS about factory production control.
An implemented system of quality management acogrdo the standard SIST ISO 9001 may be
sufficient to fulfil the requirements for the mameagent and performance of factory production
control so long as the relevant provisions of tA& Sbout factory production control are also taken
into full consideration.

Before finalizing the requirements for factory pwation control, the Approval Body may find it
necessary to revisit the manufacturing plant.

The control plan is a confidential annex to the S@Bich, however, the manufacturer must supply to
the approved body if the latter is included in #éestation of conformity, as well as to market
surveillance inspectors, if requested by them.

C.7 Granting of an STS

C.7.1 Decisions about the granting of an STS, and about the cancellation of an application for an
STS

The Head of the Service for Technical Approvald wécide in favour of the final preparation and
granting of an STS in the case when the assumptiont the fitness of the product for its intended
use is confirmed in the conclusion of the evaluatieport (see subclause C.4.1). An STS will be
granted on the basis of such a decision after thplidéant has settled in full the costs for the
preparation of the STS.

A complete list of all granted and withdrawn STi'saccessible on ZAG's web pages. As a rule,
Slovenian Technical Approvals will be granted fgraaiod of 5 years.

On the other hand, the Head of the Service for fieah Approvals will decide to cancel the
application for the STS if the assumption aboutfttreess of the product for its intended use is not
confirmed in the evaluation report, as well asha tase when the Applicant has not eliminated the
non-conformities listed in the evaluation reporttbg agreed deadline and/or has not fulfilled one o
more of its contractual obligations.
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In the case when the application is cancelled far of the above-stated reasons, the Approval Body
shall have the right, in accordance with the priows of the contract about the preparation of the
STS, to charge the Applicant the costs for all waakried out up until that time.

The Applicant may submit a complaint about the siea of the Approval Body to cancel the
application for the STS. Such complaints will beltlevith in accordance with the provisions of the
Approval Body's quality management system, in tlatages. The complaint will first be scrutinized
as a matter of priority by the Head of the SerdareTechnical Approvals. However, if the Applicant
IS not satisfied with the answer provided by theela he may make a further complaint, addressed to
the Head of the Approval Body's Quality Managenfeatvice. The latter will convene a committee
for dealing with the complaint at a higher levehi§ committee may also be later enlarged to include
a representative or representatives of the AppicBme decisions of this enlarged committee, which
will also be convened by the Head of the Approvadifds Quality Management Service, will be final.
If the Applicant does not agree with the decisibthe enlarged committee, the Head of the Approval
Body's Quality Management Service will direct thpphicant to file his complaint at the competent
court of justice.

C.7.2  Responsihilities of the Holder of the STS

After an STS has been granted, the Applicant vattdime the Holder of the STS, and shall have the

following responsibilities:
 that, during the period of validity of the STS, Wi ensure the continuous conformity of the
product with the granted STS,

» that, before placing the product with the grant&® $n the market for the first time, he will, by
means of a declaration of conformity, ensure th€amnity of the product with the requirements
of the STS. If so required by the system of attestaof conformity which is prescribed in section
3 of the granted STS, such a declaration of contgrsmall be based on a certificate of conformity
or a certificate of factory production control,

« that he will notify the Approval Body, in a timetganner, about any planned
changes/modifications to the product and/or tankended use of the product and/or to the
general data about the holder of the STS, marketieproduct,

» that he will notify users about any changes/modtfans that may be made to the product.
C.8 Maintenance of the validity of the STS

Firstly the manufacturer of a product, and seconkié Approval Body, shall be responsible for the
maintenance of the validity of the STS. The vajidif a granted STS will cease in the case that the
assumption about the fitness for use of a producioi longer fulfilled. The reason for this could be
non-conformity of continuous production with theju@ements of the STS, or non-fulfilment of the
considered essential requirements, or change®isehse of subclause C.9.3.
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It is the responsibility of the manufacturer to ifyothe Approval Body about each and every non-
conformity of the product with the granted STS, veupon the Approval Body will decide about
necessary measures.

The Approval Body shall have the right to monitoe talidity of a granted STS in its own way. In the
case of detected non-conformities, it shall alsthieeduty:
« of the involved approved (inspection or certificafi body in the case that the system of

attestation prescribed in the granted STS requicedinuous surveillance by an approved
body (systems 1+, 1 and 2+), and

= of market surveillance bodies, represented by narke building inspectors,

to notify the Approval Body about such non-confdres.
C.9 Extension of the validity of STS's, and modifiations of STS's

C.9.1 General

During the period of validity of the granted STie holder of the STS may ask the Approval Body:

* to extend the period of validity of the STS beydnel date upon which it would otherwise
expire,

» to agree to a modification of the STS in the cakemthe holder intends to modify the product,
to change its constituents, the manufacturing p®oe the product's intended use,

» to extend the period of validity of the STS andhat same time to accept a modification of the
STS.

C.9.2 Extension of the period of validity of an STS

The period of validity of an STS may be extendedafdurther period of five years in the case when
the conditions which were the basis upon whichahginal STS was granted have not changed. In
this case the Approval Body will issue a new editas the original STS, with the same designation,
but a new date of issue.

Applications for an extension of the validity of &1S shall be submitted by the holder of the STS as
a rule at least six months before the expiry d&teh an application shall be made on the standard
form, and be accompanied by the technical documestsired by the Leading Expert. From the

application it must be evident:
» that the conditions under which the original STS weanted have not changed, in particular
the characteristics of the product and its intenass)
« that the product has performed satisfactorily i@, us

» that, in the previous period, there have been nowsecomplaints about the fitness of the
product for its intended use,

 that no significant changes have occurred in thestf-the-art of products of the same kind,
which could affect the product's fitness for iteeimded use.
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In the case of the extension of the validity ofadveady granted STS, the Leading Expert will perfor
all the tasks as for a new STS. However, the reduiests, calculations and evaluations may be
reduced in scope or substituted by a simple chgclkirocess, provided that it is possible to
demonstrate reliably that the conditions under Whke original STS was granted have not changed
significantly. In the case that a system of type 1-br 2+ has been prescribed for the attestation o
conformity, the Approval Body will take into accdumformation obtained from the approved
(inspection or certification) body involved.

C.9.3 Modification of an STS

An already granted STS needs to be modified irfdhewing cases:

« if there is a change in the product due to the ffaturing process, or if there are changes in
the components of the product,

« if there is a change in an important charactergtite product,

 if there is a change in the intended use of thelymb
Before implementing any planned change, the Hadfi¢éhe STS shall obtain the opinion of the
Leading Expert about the effect of the proposeadhgban the fitness for intended use of the product,
as defined in the granted STS. If the Leading Bxpemsiders that the change is a significant one,
he/she will propose to the Holder of the STS thatlatter submits an application for a modification
of the granted STS.

The Leading Expert will then, in accordance witle fprovisions of these rules and to the extent
dictated by the proposed change(s), perform thessecy procedures for a new assessment of the
fitness of the product for its intended use. Ors thasis the Approval Body will then replace the
previous STS with a new STS, the period of validéynaining unchanged unless the Holder of the
STS has simultaneously applied for an extensia@ifperiod of validity of the STS. In this case the
rules for the extension of the validity of STS'alslapply.

C.9.4 Moadification of an STS, with a simultaneous extension of its period of validity

In the case where a maodification of an STS is tonhde, with a simultaneous extension of the period
of the latter's validity, the provisions of subdaa C.9.2 and C.9.3 shall be taken into accours. Th
means that, in accordance with subclause C.9.#jcation of the whole product will be performed,
and that additionally a detailed verification wike carried out regarding the effect of the change o
changes, in accordance with subclause C.9.3.

C.10 Withdrawal of STS's

The Approval Body has the right to withdraw a poesly granted STS if, in any way, it finds:

» that the conditions under which the STS was orlyirgganted have significantly changed, in
particular the characteristics of the product dadntended use, and that these changes cannot
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be dealt with by means of a modification of the ST &ccordance with the provisions of
subclause C.9.3,

« that the product, which is in continuous productismo longer in conformity with the
requirements of the granted STS,

» that the holder of the STS has ceased to fulfijpitevisions of the contract.

 that a significant change has occurred in the stiathe-art of products of the same kind, which
could affect the product's fitness for its intendeé

« at the request of the holder of the STS.

Withdrawal of permission to use an STS can be goeany or permanent measure, which may come
into force immediately or with a delay. Decisiormat such withdrawals will be taken by the Head
of the Service for Technical Approvals, who willgaaint the holder of the STS in writing with the
reasons for such a decision.

C.11 Harmonized standards

Whenever a harmonized standard with obligatoryisipeiblished, according to Article 6 of ZGPro, in
the case of any particular product, the ServiceTiehnical Approvals shall notify the holder of the
STS about the cessation of use of the STS.

In the case that a corresponding harmonized sterides come into force during the procedure for the
preparation of an STS, the procedure for the gngraf the STS shall be terminated.



